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Ko na mauri 
 
RESPONSE TO AN OFFICIAL INFORMATION ACT REQUEST 

 
On 15 June 2022, you contacted the Ministry for Pacific Peoples (the Ministry) requesting, under 
the Official Information Act 1982 (OIA), information regarding the use of te Reo Māori and Pacific 
languages. I have outlined your specific requests and my responses to each below. 
 

- Any documents containing the ministry's policy/templates on the use of te reo Māori or 
Pacific languages in external and internal communications, briefings, and documents 

 
The Ministry values its special relationship with tangata whenua and is committed to doing 
everything it can to help revitalise Aotearoa’s indigenous language. To that end, the Ministry has 
developed a te Reo Māori plan - Tauhi Vaha me te Tiriti o Waitangi me te Reo Māori which was 
approved by Te Taura Whiri i te Reo Māori in April 2021. Tauhi Vaha is a Tongan term which 
refers to nurturing the unique kinship relationship that Māori have with Pacific peoples. I have 
enclosed a copy of the plan with this letter (refer Appendix A). 
 
The Ministry recognises the importance of Pacific languages and culture, and Ministry staff 
incorporate elements of Pacific language into their work as part of business as usual. Accordingly, 
the Ministry does not have a formal policy focused solely on the use of Pacific languages in 
external and internal communications, briefings, and documents.  
 
However, the Ministry’s Brand Guidelines do refer to using Pacific languages in Ministry 
communications. I have enclosed a copy of these guidelines with this response (refer Appendix 
B). I have also enclosed two excerpts which refer to the use of Pacific languages and incorporating 
Pacific values into Ministry work from the Ministry’s Ministerial Guidelines for working with the 
Minister’s Office (refer Appendix C). 
 

- Any correspondence or directives from the Minister or their office about the use of te reo 
Māori or Pacific languages in external and internal communications, briefings, and 
documents 

 
 
 
 

s9(2)(a)

s9(2)(a)



 

 
 
 
In response to this part of your request, I have enclosed two excerpts from minutes for officials 
meetings with the Minister for Pacific Peoples, Hon Aupito William Sio, wherein the Minister has 
directed the Ministry to use Pacific language in certain contexts (refer Appendix D). Some 
information has not been provided as it is out of scope of the request. 
 
In line with standard OIA practice, the Ministry proactively publishes its responses to OIA 
requests. As such, this letter will be published on the Ministry for Pacific Peoples’ website. Your 
personal details will be removed, and the Ministry will not publish any information that would 
identify you or your company.  
 
Should you wish to discuss this response with us, please feel free to contact the Ministry at: 
oia_requests@mpp.govt.nz.    
 
If you are dissatisfied with this response, you have the right, under section 28(3) of the OIA, to 
seek an investigation and review by the Ombudsman. Information about how to make a complaint 
is available at www.ombudsman.parliament.nz or freephone 0800 802 602. 
 
Ko rabwa 
 

 
 
Fonoti Seti Talamaivao 
Acting Deputy Secretary, 

Office of the Secretary for Pacific Peoples 

 

 
 

mailto:oia_requests@mpp.govt.nz
http://www.ombudsman.parliament.nz/


TAUHI VAHĀ (Lea faka-Tonga) 

NURTURING RELATIONSHIPS – 

TE TIRITI O WAITANGI, TE REO ME ŌNA 
TIKANGA PROJECT PLAN 

PROJECT OWNERS

Aiono Matthew Aileone & Tuiloma Lina Samu 

PURPOSE 
Te Manatū o ngā Iwi o Te Moana-nui-ā-Kiwa, the Ministry for Pacific 
Peoples (the Ministry/ MPP) is determined to uphold and honour Te 
Tiriti o Waitangi, Te Reo Māori me ōna tikanga. We are compelled to do 
so as a government ministry.  We also acknowledge Pacific peoples 
share an ancient genealogical template with Māori as our Moana-nui-ō-
Kiva whanaunga/ relatives. Māori refer to Pacific as ‘tuakana’ or the 
elder siblings and to themselves as ‘teina’ the younger siblings. MPP 
must do our part to raise awareness, knowledge and practical 
engagement with Māori state sector agencies; iwi me hapū. We want to 
consolidate our tuakana-teina (Te Reo me Te Reo Kūki ‘Āirani Māori) | 
ta’okete-tehina (Lea Faka-Tonga) | taokete-tesina (Vagahau Niue) 
relationship/ partnership with relevant and appropriate tangata whenua 
and mana whenua organisations and groups in Aotearoa. 

SCOPE 
The scope of this project covers the entire staff of the Ministry with a 
comprehensive Te Tiriti, Te Reo me ōna tikanga programme to be 
delivered at future MPP staff inductions, workshops and opportunities. 

SUCCESS CRITERIA 

1. Every person in MPP will be able to participate in #MyMihi. Ko
_____ tōku ingoa | Nō ________ ōku tupuna | E noho ana ahau
ki ____________; Know the mana whenua in their area; Use Te
Reo in emails e.g Kia ora | Tēnā koutou | Noho ora mai

2. The usage of Te Reo in MPP grows through using, speaking and
speaking Te Reo by mihi, karakia, singing waiata. emailing

3. Knowledge of Te Tiriti o Waitangi and the depth of
understanding increases and improves amongst MPP staff.

4. MPP staff confidently participate in Māori cultural processes:
karakia, waiata, pōwhiri and mihi whakatau.

5. MPP staff who whakapapa Māori and those with connections to
Māori are invited to be involved in this mahi and to share their 
lived experiences of being Māori in safe, caring, affirming, mana-
enhancing ways. 

6. MPP annually participates in Te Konehete – the public service
kapa haka performance event singing waiata Māori and Pacific
lologo/ pehe/ imene/ hiva/ maka/ pese from 2022 onwards

KEY MILESTONES 

 APERIRA 2021: 

Wiki tuatahi – Design Cultural Practice Baseline (CPB) Survey. Achieved 
and talanoa to be finalised with TE ROOPU URUNGA 30/4/2021 

Wiki tuarua – Invite members across MPP to form the Steering Group. 
Completed. 1st TE ROOPU URUNGA – FONO FOEULI fono held on 22/4 

Wiki tuatoru – Hui with Te Taura Whiri re: Te Reo Implementation Plan. 
Received approval from Rangiora Trotman-Peita 21/4/2021 

Wiki tuawhā - Briefings to Tautua & Te Ivinui. 2nd TE ROOPU URUNGA – 
FONO FOEULI meeting to finalise CPB Survey 29/04/2021. Get advice 
from Dr Halahingano Rohorua; Dr Sidney Kingstone; Dr Salainaoloa 
Wilson-Uili and Aiono Matthew Aileone. Test the CPBS with this group 

MEI 2021: 

Wiki tuatahi – Open MPP CPBS by Friday 7 May via Tumu Whakarae 
Secretary for Pacific Peoples and MPP CE Laulu Mac Leauanae.  

Wiki tuarua – 9-15 Fäeag Rotuᾳm  

Wiki tuatoru – Close CPBS by Friday 21 May 

Wiki tuawhā – 30-31 May-  Vaiaso o le Gagana Samoa 

Briefings to Tautua me Te Ivinui. Complete CPBS analysis. Hold 3rd TE 
ROOPU URUNGA-FONO FOEULI HUI to discuss results 

 HUNE 2021:  

Wiki tuatahi –1-5 June Vaiaso o le Gagana Samoa 

Wiki tuarua – Hold a Lunchtime Fono to share CPBS results. 

Wiki tuatoru – Draft paper to Tautua. 

Wiki tuawhā – Te Reo Implementation Plan Achieved 21/4/2021 
Briefings to Tautua me Te Ivinui. Hold 4th TE ROOPU URUNGA – FONO 
FOEULI hui to get feedback on Draft paper. 

HŪRAE 2021 :  

Wiki tuatahi – 1st Draft Whāinga Amorangi Plan complete 

Wiki tuarua- 11-17 Te Taetae ni Kiribati 

Wiki tuatoru – Feedback from TE ROOPU URUNGA on Draft 

Wiki tuawhā – 5th TE ROOPU URUNGA – FONO FOEULI hui. Sign out of 
Whāinga Amorangi Draft by this group. Briefings to Tautua & Te Ivinui 

ĀKUHATA 2021: 

Wiki tuatahi - 1-7 ‘Epetoma o Te Reo Kūki ‘Āirani Māori. Whāinga 
Amorangi sign out by Project Mentors 

Wiki tuarua - DCE Aiono signs out Whāinga Amorangi Plan 

Wiki tuatoru - CE Laulu signs out Whāinga Amorangi Plan 

Wiki tuawhā - 31 Whāinga Amorangi Plan deadline to Te Arawhiti 
Briefing to Tautua me Te Ivinui. 6th TE ROOPU URUNGA – FONO FOEULI 
hui 

HEPETEMA 2021: 

Wiki tuatahi - 5-11 ‘Uike Lea faka-Tonga 

Wiki tuarua - 13-19 Te Wiki o Te Reo Māori 

Wiki tuatoru – Begin Draft Recommendations paper to Tautua 

Wiki tuawhā – 26-30 Te Vaiaho o Te Gana Tuvalu 7th TE ROOPU 
URUNGA – FONO FOEULI 

OKETOPA 2021: 

Wiki tutahi - 1-2 Te Vaiaho o Te Gana Tuvalu 

Wiki tuarua - 3-9 Vosa vaka-Viti  

Wiki tuatoru –  

Wiki tuawhā - 24-30 Te Vaiaho o Te Gagana Tokelau. Briefing to Tautua 
& Te Ivinui 

NOEMA 2021: MPP Whakawhanaungatanga mo Te Iwi Māori. Paper to 
Tautua. Briefing to Te Ivinui. 

TIHEMA 2021: Paper to Tautua. Briefing to Te Ivinui. Policy embedded in 
People & Culture 

KEY ACTIONS 

• Invite MPP whānau who whakapapa Māori, those with strong
connections to Māori and supportive colleagues with approval
from line Managers to form a steering group by week of
19/4/2021 Achieved and completed!

• Build robust Strategic Management Relationships with mana
whenua, iwi, hapū, Māori agencies and organisations in ongoing 
respectful, reciprocal, meaningful, authentic ways. Achieved 

Appendix A



whakawhanaungatanga with Te Atiawa me Te Taura Whiri i 
Te Reo Māori February 2021 

• Whakatinana whakawhanaungatanga event by 30/11/2021
• ‘Whāinga Amorangi’ deadline to Te Arawhiti by 31/ 08/2021.
• Work closely with People & Culture colleagues to get this mahi

delivered in future carefully planned staff inductions and/ or via
workshops by 31/12/2021

TEAM 
Project sponsor Aiono Matthew Aileone – Deputy CE, 

Policy, Evaluation & Research, 
Housing and Languages (PERHL) 

Project owners Aiono Matthew Aileone & Tuiloma 
Lina Samu (Principal Advisor – 
Cultural Practice Lead) 

Project manager Tuiloma Lina Samu (TLS) 

Business lead mentors Kimberley Polata-Ahotolu – Director, 
People & Culture; Ta’i Richard – 
Director, Languages & Terina Cowan 
– Chief Advisor to the Secretary for
Pacific Peoples

TE ROOPU URUNGA 
(Te Reo Māori)  
FONO FOEULI 
(Gagana Samoa, Lea 
faka-Tonga, Gagana 
Tokelau, Gana Tūvalu) 
Steering Group 
members  

Annique Davis – Director, 
Communications, Media & Marketing; 
Caroline Heath - Senior Policy Advisor 
Cross Agency; Rhia Taonui – 
Manager, Tupu Aotearoa Manawatū/ 
Whanganui/ Hawkes Bay; Rosalina 
Sitagata – Business Intelligence 
Analyst; Christine Barraud – Senior 
Advisor Design, Communications; 
Lealofi Kupa – Senior Analyst, 
Monitoring, Evaluation & Learning; 
Leo’o Jenny Taotua – Senior Advisor, 
Regional Partnerships Central; ‘Alani 
Vailahi – Senior Policy Advisor, Cross 
Agency ; Suzanne Leasuasu – 
Advisor, People & Culture; Gaseilevao 
Faletolu-Toaiva – Advisor, Regional 
Partnerships Southern; Lisa Tou- 
McNaughton – Manager, Tupu 
Aotearoa Southland/ Otago region; 
Romaine Solomona – Senior Advisor 
Ministerial Services and Nicole Peilua 
– Advisor Ministerial Services.

STAKEHOLDERS 
MPP GROUP Involvement 

Tautua – CE/ Secretary for 
Pacific Peoples and DCEs 

• Briefing paper by Ta’i
Richard approved
23/03/2021

• Monthly briefings to
inform

• Final recommendations
paper 30/12/2021 

Te Ivinui – Directors Tier 3 
MPP leadership 

• Briefing paper to be
shared.

• Monthly papers to
inform

People & Culture Director Kimberley Polata-
Ahotolu is a Project Mentor 
and Advisor, Suzanne 
Leasuasu is on TE ROOPU 
URUNGA FONO FOEULI 
Steering Group 

Planning Planning help offered 
unconditionally by Director Nic 
Young and Business 
Intelligence Analyst Rosalina 
Sitagata is on the TE ROOPU 
URUNGA FONO FOEULI 
Steering Group 

Communications, Finance Tepaeru Annique Davis - 
Director, Communications and 
Christine Barraud – Senior 
Advisor are on TE ROOPU 
URUNGA FONO FOEULI 
Steering Group 

Other teams (TBC) TBC 

RESOURCES REQUIRED 

• Investigate Te Tiriti o Waitangi workshops to bring to MPP
in Ōtautahi, Whanganui-ā-Tara me Tāmaki Makaurau

• Kōrero opportunities with Māori knowledge holders to bring
Kawa, Te Reo me ōna tikanga to MPP

• Talanoa opportunities with Pacific staff; Pacific elders and
experts to bring Pacific languages and cultures to be
embedded with MPP

• Align this Tauhi Vahā Project Plan with Pacific Language
Weeks and Te Wiki o Te Reo Māori for resources and
activities recommendations

CONSTRAINTS 
• Capacity of Māori knowledge in MPP is with a handful of

people, therefore MPP needs to establish a strong
Strategic Relationship Management foundation/ papa with
Māori knowledge holders willing to tautoko MPP in our
efforts to hāpaingia/ uplift Te Tiriti, Te Reo me ōna tikanga.

RISKS 

• COVID-19 reinfection and lockdown level increases
• Could be reliant on technology to deliver programmes and we

often have technical issues with our equipment and internet wifi
• It is imperative to have good, airy working space to deliver

important Kaupapa such as Te Tiriti o Waitangi to MPP staff
• Some staff might be resistant to our efforts in supporting

Kaupapa Māori aspirations.
• Content might be triggering to some people.
• Not meeting deadlines

GLOSSARY: 

Te Roopu Urunga – The group who does the steering of the waka 

Fono Foeuli – The meeting of those who drive the steering rudder 



Brand Guidelines
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WelcomeOur vision…  

Thriving Pacific Peoples 
We want to make sure the journey of a Pacific child born
today in New Zealand is a happy and successful one.
We’re working with partner agencies across the public
sector to make sure every child thrives.

The Ministry for Pacific Peoples is the Crown’s
principal advisor on policies and interventions
that improve outcomes for Pacific Peoples.

We are here to ensure the success of our Pacific young
people flowing through the pipeline from early childhood
education (ECE), to schooling, tertiary education and finally
the workforce, entrepreneurship and their own families.

This book shows you how to use our brand and bring it to life. 
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Warm Pacific Greetings Noa’ia
Tālofa lava
Mauri
Kia orana
Mālō e lelei
Talofa
Ni sa bula
Fakaalofa lahi atu
Mālo ni
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Our brandThe MPP journey

Our logo tells a wonderful story. It was orignally designed by two 
emerging Pacific design students from Manukau Institute of  
Technology (MIT). The three manu shapes within the logo represents 
3 key messages. 

1. The migration story of Pacific people
2. The feeling of advancement, progress and movement
3. The concept of flight carrying Pacific people in a forward

direction, to find freedom and success.

The logo has been updated in 2021 to ensure that the name gifted by 
Tangata Whenua is legible across all applications (print, web, digital)  
while also being inclusive of the vision impaired. 

All MPP documents require the placement of our logo. 
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Main logo

Primary logo
should not be  

smaller than 
18mm in printed  

collateral

Omit Māori text  
when primary logo 
drops below 18mm  
in printed media
as it will be illegible.

Examples where this logo may be required:

• Branding on a ballpoint pen
• Small video screen graphic
• Award pin design
• MPP sponsorship listed in fine print

Minimum size Below minimum size
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Wide logo

Horizontal logo
should not be  

smaller than 
12mm in printed  

collateral

MPP uses our MAIN logo whenever 
possible. The WIDE logo is available 
when a composition doesn’t suit the 
MAIN logo. Only use the WIDE logo if 
there are no other layout options or if 
brand presence will be compromised. 
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Clear space
Make sure there is space around the logo

Leave space around the MPP logo to ensure that it stands out and 
establishes a focal point wherever it is being used. Use the height of the 
capital letter P from within our logo to determine the amount of clear 
space needed around our logo.
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Logo usage

Use BLACK logo on black/white  
documents and when logo appears 

within a partnership logo lockup

WHITE Logo can be placed over an 
image but the logo must be fully  

legible. Please select images with care.  

Use WHITE logo over solid 
colours and over BLACK

Use WHITE logo over BLACK
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Colour usageCelebration and diversity

Our bold, dynamic colour palette 
reflects this sentiment by adding 
vibrancy. Colour reflects the diverse  
nature of our Ministry. Adding a splash 
of colour to our brings our brand to life 
but the key is to ensure that we use 
colour in a careful and considered way.
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Primary

PMS 375

CMYK 55 / 0 / 100  / 0

RGB 128 / 195 / 66

PMS 368

CMYK 60 / 0 / 100  / 3

RGB 109 / 185 / 66

PMS 361

CMYK 70 / 0 / 100  / 5

RGB 76 / 175 / 69 HEX #66cc33

MPP MAIN green WEB greenMPP MEDIUM greenMPP DARK green

If you look closely, our logo is made of 3 variations of 

green. Please use our MAIN green for backgrounds. 

DARK and MEDIUM green can be used for smaller  

text when required for legibility. 

Did you know? 
The colour GREEN carries the vibration of growth,  
new beginnings, health, renewal, harmony, hope, and peace.

Colour usage
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HEX #66cc33 Secondary

In addition to our green brand colours, 
MPP has established a secondary colour 
palette that represents our Lalanga 
Fou’s 4 key goals that embody our 
Ministry wide vision: 

We are confident in our 
endeavours, we are a thriving, 
resilient and prosperous  
Pacific Aotearoa. 

MPP Green family
Main green For text

Secondary colours

MPP black

Website colours  
MPP website uses the secondary colour palate but it has been adapted for user accessibility.
Please do not copy these colours for print, video or social channels. 

These colours are for web-based products and tools. 

Check out the colour usage on our website

#120101 #FFCC66

HEX #E6AF24

#70B9B9

 HEX #009999

#EC7A5D

HEX #ff3300

#C48DC4

HEX #990099

PMS 375
CMYK 55 / 0 / 100 / 0
RGB 128 / 195 / 66

PMS 361
CMYK 70 / 0 / 100 / 5
RGB 76 / 175 / 69

PMS 368
CMYK 60 / 0 / 100 / 3
RGB 109 / 185 / 66

PMS Cool grey 10 C
CMYK 62 /  53 /  53  / 24
RGB 95 / 95 / 95

PMS 7408 C
CMYK 11 / 31 / 39 / 0
RGB 109 / 185 / 66

PMS Warm red C
CMYK 0 / 83 / 77 / 3
RGB 240 / 83 / 77

PMS 513 C
CMYK 49 / 98 / 3 / 0
RGB 148 / 44 / 140

PMS 3272 C
CMYK 78 / 11 / 39  / 0
RGB 0 / 168 / 166

This palette represent the 4 goals of Lalanga Fou. MPP also uses this palette to represent Pacific Wellbeing.

Colour usage

Thriving Pacific 
languages, 

cultures and 
identities

Resilient and 
healthy Pacific 

peoples

Confident,  
thriving and 

resilient Pacific 
young people

Prosperous 
Pacific 

communities

Lalanga means (to weave)
Pacific values are our anchor, with each generation 
weaving the foundations for the next to stand on. 
Pacific communities are leading innovations within 
Aotearoa, the Pacific region and the world. 

Did you know? 

http://www.mpp.govt.nz
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PMS 2975 C
CMYK 43 / 1 / 9 / 0
RGB 138 / 209 / 227 Extended palettes 

Our dynamic colour palette reflects 
the vibrancy of Pacific culture.  

The extended palette can be used to 
embellish and extend our brand to 
keep designs fresh across all outputs. 

The key is to ensure that we use 
colour in a careful and considered way 
and avoid a rainbow effect. 

Extended colours

Language week colours

PMS 381 C
CMYK 25 / 0 / 100 / 0
RGB 203 / 219 / 42

PMS Cool grey C
CMYK 19 / 15 / 16  / 0
RGB 205 / 204 / 203

PMS 298 C
CMYK 69 / 16 / 0 / 0
RGB 49 / 169 / 224

PMS 381 C
CMYK 60 / 15 / 100 / 15
RGB 103 /149 / 57

PMS 3272 C 
CMYK 78 / 11 / 39  / 0 
RGB 249 / 157 / 28

PMS 300 C
CMYK 100 / 88 / 19 / 5
RGB 3 / 78 / 162

PMS 7548 C
CMYK 0 / 20 / 100 / 0
RGB 255 / 203 / 5

PMS 213 C
CMYK 0 / 97 / 22  / 0
RGB 237 / 32 / 120

PMS 636 C
CMYK 61 / 0 / 26 / 0
RGB 85 / 196 / 197

PMS 7548 C
CMYK 0 / 70 / 100 / 0
RGB 243 / 112 / 33

PMS 185 C
CMYK 0  / 100 / 100  / 0
RGB 237 / 28 / 36

Colour usage

PMS 513 C
CMYK 49 / 98 / 3 / 0
RGB 148 / 44 / 140

PMS 3272 C
CMYK 78 / 11 / 39  / 0
RGB 0 / 168 / 166

PMS 2746 C
CMYK 99 / 77 / 4  / 35
RGB 0 / 54 / 114

PMS 361
CMYK 70 / 0 / 100 / 5
RGB 76 / 175 / 69
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Our voice

At MPP we delivery an ambitious 
communications programme raising the 
awareness of policies and programmes 
to influence attitudes and behaviours. 

Our knowledge and understanding of 
Pacific people, cultures, values, and 
language initiatives, influence public 
policy, programme and service decisions 
affecting Pacific Aotearoa. 

Along with communicating to 
mainstream audiences in English, we 
create materials that include 9 Pacific 
languages as well as Te Reo Māori.

 

Communication

Rotuman / Fäeag Rotuām Noa’ia Fa
�

iåkse’ea

Samoa / Gagana Samoa Tālofa lava Fa’afetai

Kiribati / Te taetae ni Kiribati Mauri Ko rabwa (singular)
Kam rabwa (plural)

Cook Islands /  
Te Reo Māori Kūki ‘Āirani Kia orana Meitaki ma’ata

Tonga / Lea Faka-Tonga Mālō e lelei Malo ‘aupito

Tuvalu / Te Gana Tuvalu Talofa Fakafetai

Fijian / Vosa Vakaviti Ni sa bula Vinaka

Niue / Vagahau Niue Fakaalofa  
lahi atu

Fakaaue lahi  
oue tulou

Tokelau / Te Gagana Tokelau Mālo ni Fakafetai
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MPP font

Calibre family 
Heading.
Headings can be set in Calibre Semi-Bold or Calibre Semi-Bold Italics

Sub-headings 1.
Sub-headings can beset in Calibre Medium or Calibre Medium Italic

Bodycopy.
Bodycopy can be set in Calibre Regular or Calibre Regular Italic

This is sample copy set as 12pt text and gives you an idea  
of how bodycopy may look when set in Calibre Regular.

This is sample copy set as 10pt text and gives you an

idea of how bodycopy may look when set in Calibre Regular.

This is sample copy set as 9pt text and

gives you an idea of how bodycopy may

look when set in Calibre Regular.

 Quotes, special messages, high level titles can be set in Calibre light

 A message from our Minister
 or Calibre thin

 Language Week
or Calibre bold (for infographics or single words)

 83% Pacific    
Calibre was designed in Wellington, comes in a variety 
of weights and has a distinct personality.  
A flexible, geometric sans serif font it is extremely 
legible and presents information simply and 
consistently. 

Did you know? 

Typography
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In-house font

Arial family 
Heading.
Headings can be set in Arial-Bold or Arial-Bold Italics.
Bodycopy.
Bodycopy can be set in Arial Regular or Arial Regular Italic

This is sample copy set as 12pt text and gives you an idea 
of how bodycopy may look when set in Arial Regular.

This is sample copy set as 10pt text and gives you an
idea of how bodycopy may look when set in Arial Regular.

This is sample copy set as 9pt text and
gives you an idea of how bodycopy may
look when set in Arial Regular.

When do I use Arial? 
1. 	In-house WORD documents
2. Email font
3. When Calibre is unavailable

Example of in-house documents using Arial 

Page 1 

Flexible Work Policy 
Corporate Policy

DCE - Business Services, People & Culture 

June 2020 

CODE OF CONDUCT 

MPP Code of Conduct – December 2020 Page 1 

Purpose 

The Ministry for Pacific Peoples is committed to providing a high-quality working 
environment for its staff and providing excellent services to its communities and 
stakeholders. 

This Code of Conduct sets out the principles and values The Ministry and its staff 
demonstrate in all of their workplace interactions, and any outside activities which 
might reflect on their professional reputations.  

This code should be read in conjunction with the State Services Commission – Code 
of Conduct that outlines the standards of conduct expected of all public servants.  

Values 
• Respect – Treat others the way you want to be treated 

• Excellence – Achieve your best and strive for better

• Leadership – Serve and lead by example

Treating each other with respect 

It is expected that staff respect each other’s sensitivities and recognise that 
language, jokes and teasing can be offensive. Cultural lifestyle and religious 
differences are tolerated and respected by all staff.  Staff are thoughtful about how 
their behaviour affects others, and how it reflects on the Ministry.  

Staff exercise tolerance towards each other and their opinions and think before 
reacting or escalating a misunderstanding.  If a staff member is upset with someone, 
they are to talk to the other person concerned first, before talking to others.  

Professionalism 

People conduct themselves ethically and appropriately when dealing with co-
workers, contractors, members and all external contacts. 

Staff demonstrate honesty, integrity and efficiency. People share a commitment to 
The Ministry and take an interest in it. Excellent customer service is important to 
everyone. Complaints are actioned immediately. People recognise that their 
behaviour outside work may reflect on their work responsibilities and the Ministry. 

In 1992, Microsoft chose Arial to be one of  
the four core TrueType fonts in Windows 3.1,  
announcing the font as an “alternative to Helvetica”.  
It was developed by 3 individuals: Robin Nicholas, 
Patricia Saunders and Steve Matteson

Typography

Did you know? 
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Pacific design
Inspiration from

We keep our communications fresh 
with in-house ‘geometric’ and ‘organic’ 
motifs. These add Pacific flare to  
concepts that are difficult to express 
through text or photography alone.  
The use of Pacific motifs help add 
dimension to our brand. 
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Motifs

Graphic motifs support our internal and 
external collateral and appear in print 
materials and throughout our digital 
channels. These clean vector graphics 
can be built into infographics, repeated 
to create background patterns or lined 
up to form custom borders.

The use of these motifs should be 
carefully crafted. MPP collateral design 
should not look busy. Our materials 
should feel vibrant, professional and 
PACIFIC PROUD. 

Geometric
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Cultural guide
Geometric motif

Geometric Pattern Designs
These geometric pattern designs have been inspired/influenced by the 
indigenous designs of the pacific nations that we represent and add 
colour and dynamism to the Ministry’s visual language. They can be 
used individually or combined to create overlapping visual assemblages.

Inspired by: Niuean Hiapo & Tiputa

Inspired by: Niuean Hiapo

Inspired by: Tuvalu Weaving

Inspired by: Weaving Inspired by: Fijian Masi

Inspired by: Fijian Masi & Samoan Siapo

Inspired by: Samoan Siapo

Inspired by: Cook Island Ruatangaeo

Inspired by: Tokelau Necklace

Inspired by: Tokelau Fans (‘ili)

These geometric motifs have been inspired/influenced by the 
indigenous designs of the pacific nations that we represent and add 
colour and dynamism to the Ministry’s visual language. They can be used 
individually or combined to create overlapping visual assemblages. 
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Motifs 

Our organic motifs add another 
dimension to MPP branding design. 
These can be mixed and matched 
with the geometric motifs or used 
independently.

At MPP we publish and produced all 
kinds of collateral for festivals, award 
shows, and publications either online, 
or in print, and on television. A hand 
drawn look may be the right approach 
to add authenticity.

Organic
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Cultural guide
Organic motif

Hand Drawn Pattern Designs
These hand drawn graphic patterns have also been inspired/influenced 
by the indigenous designs of the pacific nations that we represent (as 
shown) and add colour and dynamism to the Ministry’s visual language. 
They can be used individually or combined to create overlapping visual 
assemblages.

Inspired by: Tongan Ngatu Inspired by: Samoan Siapo

Inspired by: Samoan Upeti

Inspired by: Tokelau Skirt & Neck wreathInspired by: Fijian Masi

Hand Drawn Pattern Designs
These hand drawn graphic patterns have also been inspired/influenced 
by the indigenous designs of the pacific nations that we represent (as 
shown) and add colour and dynamism to the Ministry’s visual language. 
They can be used individually or combined to create overlapping visual 
assemblages.

Inspired by: Tongan Ngatu Inspired by: Samoan Siapo

Inspired by: Samoan Upeti

Inspired by: Tokelau Skirt & Neck wreathInspired by: Fijian Masi

These organic motifs have also been inspired/influenced by the 
indigenous designs of the pacific nations that we represent (as shown). 
These organic shapes are appropriate to use when infusing Pacific 
culture to our design materials and outputs. They can be intergrated  
with the graphic motifs when suitable.  
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Patterns/borders 
CreatingOur motifs and colours should be used to create vivid designs.  

The key is not get too busy with it. Use pattern and colour to support  
the content. 

Below is an example of a certificate designed using MPP motifs and  
patterns for our annual Toloa Awards.

Creating Patterns and Borders

Minister for Pacific Peoples
Hon Aupito Tofae Su’a William Sio

Secretary for Pacific Peoples
Laulu Mac Leauanae

Awarded to

 

Celebrating Pacific STEM Success

2021 Toloa Community Fund

Aisake Tafea
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At MPP we currently advocate for 9 
Pacific communities. We have a colour 
system that helps differentiate the 
languages in our communications both, 
internally and externally. Please use 
this page as a colour and pattern guide 
regarding languages and our Pacific 
communities. 

Pacific Language Week is one of many 
key MPP initatives helping Pacific 
communities thrive within New Zealand.  

Click on each of the tiles to see the 
language week rollout on our FB social 
channels.

Language Weeks
Colour + Pattern

https://www.facebook.com/gaganasamoaiaotearoa
https://www.facebook.com/nztongalanguageweek
https://www.facebook.com/nztokelaulanguageweek
https://www.facebook.com/nztokelaulanguageweek
https://www.facebook.com/officialnzrotumanlanguageweek
https://www.facebook.com/OfficialKiribatiLanguageWeek
https://www.facebook.com/OfficialKiribatiLanguageWeek
https://www.facebook.com/niuelanguageweek
https://www.facebook.com/nztuvalulanguageweek
https://www.facebook.com/nzfijianlanguageweek


Fäeag Rotuam
Rotuman Language

Gagana Samoa
Samoan Language

Vagahau Niue 
Niuean Language 

Lea Faka-Tonga 
Tongan Language

Te Gagana Tokelau 
Tokelauan Language 

Vosa Vakaviti 
Fijian Language 

Te Gana Tuvalu 
Tuvalu Language 

Te Reo Māori Kuki ‘Airani  
Cook Islands Māori Language

Te taetae ni Kiribati
Kiribati Language

Pacific Language booklets
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Graphic design
CreatingHere are some example of pattern, colour, and typography  

combined to create MPP corporate materials. Use this as 
inspiration when working the our MPP toolkit. Pattern and 
Pacific motifs have many possiblities. 

Corporate applications

Impact of COVID-19 Lockdown  
on Pacific Churches

Impact, Response and Recovery

Lockdown period  
March to June 2020

Prepared by  
Research and Evaluation Team 

May 2021

www.mpp.govt.nz

Published in October 2019
by the Ministry for Pacific Peoples
PO Box 833
Wellington 6140

Website: www.mpp.govt.nz
Email: contact@mpp.govt.nz Annual Report 2018/19

G.54

Our strategy
Our purpose

Our mission

We are the voice of Pacific people in government, 
and our voice comes from the community

Enriching Aotearoa with thriving Pacific communities.
We will do this through:

GOAL 1: 

Thriving Pacific 
languages, cultures 

and identities

GOAL 2: 

Prosperous Pacific 
communities

GOAL 4: 

Confident, thriving 
and resilient Pacific 

young people

GOAL 3: 

Resilient and healthy 
Pacific peoples

Our goals

Pacific 
Knowledge 

and  
Expertise 

Innovation
Partnerships 

and 
Leadership

Communications 
and Engagement

Policy  
Advice

What 
we’re doing

Working to advance the vision  
for Pacific Aotearoa:

We are confident in our 
endeavours, we are a thriving, 

resilient and prosperous  
Pacific Aotearoa

INTEG
RIT

YSE
RV

IC
E

CULTURE

Our values that guide us
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Journey of Pacific peoples 
in New Zealand

Source: Department of Internal Affairs (2007); Statistics New Zealand (2015); (The Encyclopedia of New Zealand (2017). 

1914:  
Pacific men enlisted 
by the New Zealand 
Armed Forces during 
both world wars as part 
of a contingent of the 
Māori Battalion.

1925:  
Felix Leavai, a Samoan 
is one of the first 
Pacific people to  
be naturalised.

1945:  
New Zealand 
Government 
Scholarship Scheme 
established to 
offer educational 
opportunities to  
Pacific peoples.

1921–1946:  
Samoa administered  
by New Zealand under 
a League of Nations 
mandate.

1947–1962:  
Samoa administered  
by New Zealand under 
a United Nations 
Trusteeship.

Pacific labour recruited 
directly to work in  
New Zealand’s rural  
primary industries.

The Pacific population 
in New Zealand 
continues to rise, and 
Pacific churches are 
established.

Pacific peoples start 
to excel in sports: The 
PIC Netball Club forms 
a Pan-Pacific netball 
team, including players 
from most Pacific 
Island nations and  
Tau Leota wins the  
New Zealand Light 
Heavyweight Title.

The Pacific population 
becomes more 
significant, especially  
in industrial areas. 

The Tokelau 
Resettlement Scheme 
is implemented.

Pacific Island School 
Journals published 
by the Department of 
Education.

1962 – to date:  
New Zealand and  
Samoa maintain a  
Treaty of Friendship.

1976: 
‘Dawn raids’ take 
place and Pacific 
‘overstayers’ deported. 
High unemployment 
and recession leads 
to tightening of 
immigration policies. 

Falema’I Lesa 
challenges immigration 
policies and 
successfully takes 
the case to the Privy 
Council in London.

Pacific advisory 
councils and 
associations are 
formed reflecting 
Pacific peoples’ desire 
to have a voice. 

A contemporary 
‘Pacific Sound’ 
becomes commercially 
recognised as the 
Yandall Sisters appear 
on countless television 
shows.

1978:  
The Pacific Islanders 
Education Resource 
Centre opens in Herne 
Bay, Auckland.

Pre-1950s
Population:  
2,159 (1945)

1950s
Population:  
8,103 (1956)

1970s
Population:  
61,354 (1976)

1960s
Population:  
26,271 (1966)

MPP7182_Kapasa2017_A4_AW.indd   8 27/04/18   3:58 PM
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1984:  
Pacific Island Affairs  
Unit established as 
part of the Department 
of Internal Affairs.

1985:  
Pacific Island 
Employment 
Development Schemes 
help viable Pacific 
business ventures.

1985:  
The Pacific Business 
Trust is established.

Pacific people start to 
move up the Public 
Sector hierarchy.

1990:  
Pacific Island Affairs  
Unit becomes Ministry 
of Pacific Island Affairs.

1993:  
Taito Phillip Field 
becomes the first 
Pacific Labour MP.

1996:  
Mark Gosche becomes 
the first Pacific  
Cabinet Minister.

1996:  
Anae Arthur Anae 
becomes the first 
Pacific National MP.

1999:  
Laumanuvao Winnie 
Laban becomes the 
first Pacific woman MP.

Pacific peoples 
continue to excel in 
sport with national 
honours, national team 
captains and world 
or Commonwealth 
champions.

2002:  
A’e’au Semi Epati  
becomes the first Pacific 
District Court Judge.

2006:  
Sir Anand Satyanand,  
a New Zealand  
born Indo-Fijian, 
becomes the 19th 
Governor General of  
New Zealand.

2006:  
Jonathan Ionatana  
Falefasa “Tana” Umaga, 
ONZM is made an 
Officer of the New 
Zealand Order of Merit.

2007:  
Government introduces 
the Recognised Seasonal 
Employer (RSE) scheme 
to bring workers from 
the Pacific Islands to 
work in primary sectors.

2007:  
Jonah Tali Lomu, 
MNZM, is appointed as 
a Member of the New 
Zealand Order of Merit.

2009:  
Dame Valerie Kasanita 
Adams, ONZM, is 
appointed as an Officer 
of the New Zealand 
Order of Merit.

2011:  
Alfred Ngaro becomes 
the first Cook Islander 
to be elected to 
Parliament.

2015:  
Beatrice Roini Liua 
Faumuina ONZM  
is awarded the  
New Zealand Order  
of Merit. 

2017:  
Dame Valerie Kasanita 
Adams DNZM is 
appointed a Dame 
Companion of the  
New Zealand Order  
of Merit.

Sir La’auli Michael 
Niko Jones KNZM is 
appointed a Knight 
Companion of the  
New Zealand Order  
of Merit.

1980s
Population:  
130,293 (1986)

2000s
Population:  
265,974 (2006)

1990s
Population:  
202,236 (1996)

2010s
Population:  
295,941 (2013)

MPP7182_Kapasa2017_A4_AW.indd   9 27/04/18   3:58 PM
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Graphic design
CreatingHere are more examples of pattern, colour, and typography 

to create infographic and policy tools. 

Corporate applications

Fiji

Welcoming ceremony 
Veiqaravi vakavanua is the traditional way to welcome an honoured guest 
and accompanying visitors. It is the embodiment of Fijian cultural identity 
and heritage. The solemn event is performed and observed in silence 
as a sign of dignity and respect. If you are asked to take part in such a 
ceremony, remember:

•  The matanivanua (chief guest’s herald or spokesman) will sit on the 
ground close to the chief guest and makes the formal speeches,  
receives and acknowledges the presentation on the chief guest’s behalf

•  As the chief guest enters the venue, they will be greeted by the tama
(an acclamation) by the assembled chiefs or group performing the 
ceremony. The matanivanua will respond. Apart from the sound of 
the tama, it’s considered disrespectful to be loud and noisy, and strict 
silence is observed

•  The ceremony will always include the presentation of ceremonial items
that hold significance acknowledging how far visitors have come; the 
yaqona (kava ceremony), speeches and ends with a celebratory feast.

Being respectful
In Fiji, there are multiple gestures and things a person does in order 
to show respect. For example, footwear is to be removed and placed 
outside the house before entering as shoes are considered dirty and 
show disregard for the house-owner. It’s disrespectful to touch the 
head of a Fijian. Attire is usually associated with different positions 
of authority, such as chiefly attire and someone of status in the 
community. Wearing the appropriate attire demonstrates you are 
showing vakarokoroko (respect).

Multiculturalism across Fiji
Fijian communities are very multicultural across ethnic groups,  
religion and language. 

It’s important to understand that dialects vary across the different 
provinces of Fiji and that the nation’s multiculturalism influences their 
protocols and customs. For example, in the Lauan Groups (Eastern Fiji), 
customs and protocols are strongly influenced by their linkages to their 
Tongan ancestry. 

Cultural  
Practices  
& Protocols

Appropriate dress attire
If you’re invited to an event that is semi-formal then you’re welcome to wear  
Pacific attire. For men, this could be a Pacific-style aloha shirt, and for women,  
it could be a puletasi (matching lavalava and top).

In more traditional ceremonies such as a kava ceremony, it’s appropriate for women 
to wear either a dress or skirt longer than knee-length. Trousers are considered 
inappropriate.

Some events, such as a kava ceremony involve sitting on the floor for long periods  
of time, so use a lavalava (sarong) to cover your legs. It’s considered rude to show 
your legs or point your legs and feet towards people while sitting down.

Gift giving
Gifting is an integral part of many Pacific cultures, and occupies a position similar  
to that of koha within Māori culture. Gifting occurs in a number of contexts, including 
interactions with/between Pacific individuals, churches, groups, organisations, and 
communities. Gifting is understood and practised as a reciprocal gesture (money or 
payment in kind) whereby an unconditional gift is bestowed upon a recipient who  
has neither stipulated that it be given, nor has any expectation of receiving it.  
Reciprocity and unconditionality are implicit in Pacific gifting.

Engagement that is meaningful is about respecting  
cultural practices and protocols. Pacific values common to  
all Pacific Islands should always be considered when observing 
any customs. However, among the different islands there are  
distinct differences in cultural practices, roles of family  
members, traditional dress and power structures. 

If you’re asked to attend a Pacific event or ceremony,  
it’s anticipated that you be accompanied and/or advised  
by Pacific peoples who can help guide you. 

Advice may be about:

•  Formal ceremonies and knowing who and how to address
people and their roles in the appropriate manner

•  Use of island languages and translation by non-English speakers

•  Acknowledging and allowing time for elders to contribute

•  Taking time to observe protocols which uphold spirituality
through prayers.

By having a general understanding and knowing how to behave in these 
situations shows Pacific communities respect and is a step in the right 
direction for building good relationships. Below are a few examples 
which demonstrate how practices vary from island to island. This is by 
no means an exhaustive list but is merely intended to give you a basic 
introduction only. If you somehow forget everything you read here, 
just remember to act respectfully and that it’s okay to ask if you don’t 
understand.
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Note  - A full list of basic greetings can be found at www.mpp.govt.nz  
- Tonga, Fiji and Samoa are the only Pacific countries that are commonly known for kava ceremony practices.

Pan-Pacific

Role of spirituality in meetings
Pacific meetings or events usually begin and close with a prayer, and food is blessed 
before being served. If preparing for a fono, invite a church minister to open the 
programme with prayer.

Walking in front of people
Walking in front of people during a meeting or event is considered bad-mannered.  
It’s polite to slightly bow your head and say ‘tulou’ which means ‘excuse me’.

Niue

Welcoming ceremony and dance 
Takalo was traditionally performed before going to war. Women were also 
forbidden from performing the takalo but nowadays this can vary depending 
on which village you come from. Nowadays, it’s performed at formal welcoming 
occasions and usually led by a male who leads the hea (calling out) throughout  
the takalo. Males are at the forefront with females standing side by side in support. 

There are two types of takalo. The ceremonial takalo is usually performed for 
dignitaries with a pierced green coconut presented to the visiting dignitary to 
consume. This symbolises acceptance and welcome onto the land by the Niuean 
community. The takalo dance performance is usually performed at events and 
celebrations such as Polyfest, a festival featuring secondary schools competing  
in traditional music, dance, costume and speech. 

Clothing and hat-making
Clothing is mostly casual, cool and comfortable but women usually cover their 
shoulders and men wear long trousers. A lavalava is referred to as sleepwear in 
Niuean culture. Weaving and hat-making is an indigenous art-form to Niuean 
culture and is skilled practice. The distinctive pulou, is a hat woven together  
using different materials including the traditional pandanus leaves (lau fa)  
and can usually be seen on women in church.

Coming of age ceremonies
Niueans take pride in their many traditions handed down from generation to 
generation as a ‘living entity’. They believe it’s more important to give than to 
receive something in return, and this is referred to as fakaalofa – giving from  
the heart. Two significant traditions include:

Haircutting ceremony for boys
It’s customary for boys to grow their hair until they are a young teenager and 
then have it cut in a special ceremony. Guests and families are invited to cut an 
individual braid and then contribute to a monetary fund which goes to the boy 
once ceremony costs are paid for. This is followed by a large feast.

Ear piercing ceremony for girls
It’s customary for girls to have an ear-piercing ceremony. Girls get theirs ears 
pierced by a representative from each side of the girl’s parent family.  
These gatherings are usually held on a Saturday in private homes. The girl is 
adorned with gifts and well wishes for the future, followed by a large feast. 

Cook Islands

Haircutting ceremony (pakoti rouru)
The hair cutting ceremony is a rite of passage for young boys. It celebrates their entry into 
manhood and is celebrated with a big gathering. The young boy’s hair is left to grow from birth 
up until their special haircutting ceremony, usually at age 13. The boy is seated at the front of 
event, with his hair separated into small ponytails or plaits, and family are invited up to cut a 
piece of hair. In exchange, they give an atinga (donation) to go towards the young boy’s life.  
This custom serves to maintain reciprocal ties within the extended family and community.

Welcome ceremony for special guests (turou) 
The turou is a formal performance to welcome chiefs, important dignitaries or high ranking 
officials. This is a loud but respectful greeting involving ura (dance), pona / kaakau  
(colourful clothing), ei katu, ei kaki and rauti (flowers) and imene (song/hymn).

Appropriate dress attire
For women, traditional dress such as mu’umu’u and more modern designs inspired by the  
Pacific sit comfortably together in most settings. However, it’s still appropriate to cover up  
out of respect for the older Kūki ‘Āirani generation.

For men, the pona tane (island shirt) is the staple piece of clothing worn with trousers. 

Head dress
The Cook Islands are renowned for their distinctive beautiful head and neck dress pieces.  
The giving of ei kaki or ratui is always followed by a kia orana (may you live long, may you 
live well!) and then a kiss on the cheek (oki ra, moko). Don’t be offended if Kuki (Cook Island) 
women smell you when this exchange happens. It’s common for Kuki women to ongi (literal 
translation is to smell) kiss the person and is a way of connecting. 

•  Ei katu head dress/crown of your tipuna/ancestors on your head made with fresh 
or fake flowers

•  ‘Ei kaki neck dress/’ei made with fresh flowers or greenery such as leaves

•  Rauti usually made out of a green shrub/cordyline fruticose. This is a significant head 
piece usually reserved for ariki (chiefs) or very special guests. Sometimes made and  
woven with coconut oil and flowers.

Language and culture
Reo (language) connects the people of the Cook Islands to their peu (culture), mana, and the 
vaerua (soul) of who they are. Whether through ’īmene (song), ‘ura (dance), pe’e (chants), uapou 
(forums to discuss Biblical topics), or family and community gatherings, the use of our reo 
helps them to connect as tangata Māori Kūki ‘Āirani (Cook Islands people), and to their ta’onga 
(treasures) and peu. 

Chanting, singing and dance 
Cook Island singing is very distinct with different levels and sounds including pe’e (chants) 
and imene (hymns). They are imene apii sabati, imene tuki and imene reo metua (hymn of the 
parent/ancestor). It’s considered impolite to decline or refusing to dance (ura) when asked 
 to partake in any ceremonial events. 

Tokelau

Sharing system 
Tokelau has a unique sharing system called inati where every 
member of society has responsibilities and equal rights in the 
community. The system ensures that all households in the village 
have food to eat. The customary system refers to the sharing of fish. 

The aumanga (men of the village) go out fishing in groups and  
bring their collective catch to a common distribution place while  
the women prepare tea and food. 

The catch is then shared equally amongst the villages by the 
pulenuku (village mayor), ensuring that every family is given  
enough fish depending on the number of family members. 

Notions of sharing and community are valued in Tokelauan  
culture, so it’s important to recognise and acknowledge this  
before participating in an event.

Spirituality and beliefs 
Fuaikupu mai te Tuhi Paia - spiritual beliefs and values are an 
integral part of the lives of Tokelau people. Gagana Tokelau is 
celebrated in communities through alofa (love), faka-te-agaga 
(spirituality) and fakatuatua (faith). Whether through traditional 
beliefs and values, exploring legends or celebrating and coming 
together as communities in churches, their beliefs and values 
help them to learn more about their language, culture and 
identity. So, it’s important if you are engaging the Tokelauan 
community, you acknowledge and incorporate these values.

Appropriate dress attire
With Tokelau’s strong Christian heritage,  
Most of the people wear Western-style, casual clothing.

•  While most people in Tokelau these days wear Western-style, 
casual clothing, Tokelau’s strong Christian heritage means it 
is appropriate to dress conservatively. For women, it includes 
covering arms and legs, and wearing a skirt or long dress to  
covering arms and legs. 

‘Ava ceremony
The ‘ava, or kava ceremony, is one of Samoa’s most 
important chiefly customs. Sharing the ceremonial  
‘ava drink marks important milestones in Samoan 
society and is a very formal tradition. If you’re asked  
to take part in an ‘ava ceremony remember to:

•  Dress conservatively. For women it includes covering
arms and legs, and wearing a skirt or long dress

•  There’s an order of how the ipu (cup) is passed 
around from the highest-ranking chief of the visitors
and a way in which you drink

•  When you’re handed the ipu, take it with your right 
hand to drink. It’s customary to spill a few drops on 
the ground to give thanks before raising the ipu and 
saying ‘ia manuia’ which can be translated as ‘be well
and prosper’. You will then drink and hand the cup 
back to the tautu’ava (the server).

Appropriate dress attire
For women, traditional wear such as the 
puletasi is worn at most semi-formal to formal 
events. The puletasi is usually a Pacific-
patterned matching tunic and skirt. For men, 
traditional clothing includes the ie faitaga 
(formal lavalava that only men wear) and 
a buttoned-up aloha shirt. The lavalava is 
always worn when doing everyday household 
chores (fe’au), attending a family or 
community meeting, or different ceremonies.

Funerals
Appropriate dress for funerals is a lavalava, 
white shirt, tie, jacket and leather sandals for 
men, and a white puletasi or mu’umu’u for 
women (however, the colour is dependent  
on what the aiga (family) would like.

Ceremonial attire
The taualuga (traditional Samoan dance) 
is usually performed by the first born son 
(manaia) or daughter (taupou) of a chief.  
The traditional regalia for the taualuga 
includes:

•  Ie toga a traditional finely woven mat, 
decorated with prized feathers of the  
‘sega’, which is wrapped around the body

•  Vala/fusi the tapa sash that secures the mat

•  Uga laumei/uga fonu anklets and armbands 
traditionally made of ti leaves, turtle shell, 
coconut shell or boar’s tusks

•  Ulalei/ulanifo necklace traditionally made of 
whale’s teeth or boar’s tusks, but nowadays 
are replicas made of plastic pipe, coconut 
shell or carved animal bone

•  Tuiga the traditional headdress of the 
taupou or manaia, traditionally made of 
coconut midribs (tuaniu) wrapped with 
strips of tapa cloth and secured to a 
faceplate (lave) made of turtle shell. 

Using the correct matai (chiefly) titles
It’s important in Samoan culture to 
understand the matai titles of their extended 
families as its integral to tracing familial ties 
to villages, places of origin, and other names 
associated with families. 

An individual matai title signifies the hierarchal 
status, roles and responsibilities of that title 
within the village, district, country and  
extended families: 

•  Ali’i ‘sitting chief’, the highest title that can 
be bestowed onto someone, usually a high 
chief of the village and family

•  Tulafale ‘speaking chief/orator’ who speaks 
on behalf of the village, family.

When engaging Samoan communities, the 
group will normally appoint someone who has 
the highest status in the group to speak, for 
example a church minister.

Tatau (tattoo)
The tradition of applying tatau by hand has 
hardly changed for over two thousand years, 
with its techniques often being passed down 
from father to son.  

The artwork and designs represent 
community, power, status, respect, honour 
and is a mark of pride. It’s performed by the 
tufuga (tattoo artist) and only descendants of 
a tafuga can continue the practice of tatau. 

Samoan males who receive a pe’a/malofie are 
called soga’imiti and are respected for their 
courage. The pe’a covers the body from waist 
to their knees and can take many weeks to 
complete. 

Malu is the traditional tattoo for Samoan 
women and can refer to notions of sheltering 
and protection. Their patterns are typically 
smaller and covers the legs from just below 
the knee to the upper thighs. Women usually 
only display their malu during the traditional 
siva dance or when performing certain 
protocols. 

It’s very rare for non-Samoans to receive 
a traditional tattoo. It has stirred much 
controversy amongst the community, so it’s 
important to understand the true meaning 
of the pe’a and malu, and consult and seek 
advice from elders in the Samoan community 
if you are thinking of receiving one. 
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Cultural practices and protocols

Tuvalu

Traditional welcome and respect
The fatele is traditional Tuvaluan song and dance performed during 
special occasions such as the welcoming of special guests, weddings 
and at community gatherings. While the fatele differs amongst the eight 
Tuvaluan Islands, it is similar in its characteristics. 

In acknowledging leaders during a formal gathering, church leaders and 
elders will rank higher than the Island group leader. Reciprocity is shown 
by exchange of information, knowledge and strengthening relationships.

Traditional wear and head dress 
Te fou ote tamafine means the garland of a young woman. Fou (garland 
or flower crown) is an important feature of Tuvaluan traditional wear and 
is made of flowers and leaves woven together in a pattern. It’s usually 
made by a mother and gifted to her daughter, wishing her courage for 
her journey but can also be gifted to non-Tuvaluans. During traditional 
performances you may observe people wearing the following:

•  Fou/fau/mae head garland made from flowers and leaves that have 
a beautiful fragrance

•  Malele neck garland made from shells, leaves and the Tuvaluan Puka 
tree seeds

• Lakei upper arm band made from leaves, paper, shells

• Togiga fatele dancing top for the women made from leaves

•  Titi tao decorative skirt that goes over the titi lama made from 
dyed pandanus leaves

• Titi lama dancing skirt made from pandanus leaves.

Tuvalu’s nine distinct islands
Tuvalu comprises nine separate islands with Funafiti being the capital. 
Tuvaluans will identify more closely with their particular island and the 
rest of the group includes Nanumaga, Nanumea, Niutao, Nui, Niulakita 
(grouped up with Niutao to be one island), Nukufetau, Nukulaelae  
and Vaitupu.

It’s important to connect with the appropriate leaders in Tuvaluan 
communities. Church leaders are regarded as having higher status  
than island specific leaders, but it’s also important that these elders  
are acknowledged too.

Household
When serving drinks and food to people in a 
meeting-type setting, it’s always appropriate  
for women to cover their legs with a lavalava  
or long skirt because you may need to walk 
past elders and men (this is called faka’apa’apa  
or respect). 

Semi-formal occasions
Traditional Tongan attire is modest and 
conservative. For women, a puletaha (matching 
tunic and skirt) and a kiekie (ornamental 
girdle worn around the waist for semi-formal 
occasions). For men, a tupenu (cloth wrap skirt) 
or pants, and button-up shirt. It is common to 
wear this attire to semi-formal events such as 
church, opening ceremonies and meetings.

Formal events
The ta’ovala is a traditional woven mat wrapped 
around the waist worn by men and women 
over their tupenu or puletaha at all formal 
occasions. It is usually made from pandanus 
leaves, hibiscus bast fibre or plastic, and tied 
with the kafa, a braided rope worn like a belt.

Funerals
If attending a Tongan funeral, it is customary 
for men and women to wear conservative black 
clothing as a sign of mourning, and a ta’ovala as 
a sign of respect. If you don’t have one, a long 
skirt for women or black tupenu (long black 
pants for men) is fine. The type of ta’ovala worn 
depends on the relationship to the deceased. 
For example, the liongi (children of the fa’e 
tangata or mother’s brother) wear old, coarse 
torn mats, meaning they have more ‘servile’ 
duties during the funeral such as cleaning  
and preparing the food. 

Sitting and standing etiquette
Dignitaries, VIPs and Faifekau’s (religious 
ministers) are usually seated in the front of 
any event. If you’re an official visitor, expect to 
be seated at the front. Don’t be shy to ask for 
help on where to be seated or if you need help 
with translating what is being said.

When walking in front of people during a 
meeting or an event, it’s polite to slightly  
bow your head and say ‘tulou’.

Role of the mehekitanga at events
In Tongan custom, the female in the family 
holds the highest rank. The father’s sister is 
referred to as mehekitanga (the matriarch of 
the family) and her children and grandchildren 
are referred to as fahu. 

They are given the same status and will often 
receive the best of everything.  

When the mehekitanga dies, her eldest 
daughter’s children will sit at the head of her 
body. This symbolises that her status has 
now been passed onto the daughter. Other 
family members honour the fahu by laying 
kahoa (floral leis) on them, symbolising strong 
family relationships. A hair cutting ceremony is 
performed for the daughters of the deceased, 
and the liongi (lower rank family members) 
by the fahu.

Weddings, graduations,  
significant birthdays
The mehekitanga will sit at the centre of 
the table next to the bride/groom/birthday 
girl/boy or graduate. The mehekitanga is 
considered the most important person on 
the day and will usually be wearing the most 
decorative kahoa (floral lei).

How to greet and address 
appropriately 
The Tongan language reflects Tonga’s 
social structure and certain words should 
only be used with each group. Using the 
appropriate vocabulary is considered a 
mark of respect, whether in everyday 
conversation or speaking to an audience 
which spans Tongan society which includes 
ha’a tu’i (royalty), hou’eiki nōpele (nobility) 
and ha’a me’avale/ha’a tu’a (commoner).

 •  Tongan royal family greet with a 
handshake and head bowed, and not with
a kiss on the cheek

•  For the rest of the community greet with 
a handshake and a smile. Don’t greet with 
a kiss if you do not know each other, as a 
person’s face is considered sacred.

Gifting of tapa and fine mats
At gatherings you will see the exchange and
gifting of beautifully handmade fine mats 
and ngatu (tapa cloth). If you are fortunate 
to be gifted one, then it’s for you to keep 
and hold until you gift it to someone else. 

Cultural performances
Ta’olunga or cultural performances often 
involve family and friends placing dollar 
notes on performers. It’s useful to have 
some monetary notes so you can participate 
and contribute to the costs of the event.

Kava circles
Kava circles or faikava take place in homes 
and garages across the city most weekends. 
This is where men, young and old, 
congregate to partake in the drink but more 
importantly to socialise and talk with each 
other. If you are male and invited to take 
part, then it’s important you greet everyone 
by starting with the person at the top of the 
circle (opposite the kava bowl). Shake hands 
with the individual and continue greeting 
those on the right hand side. Return to the 
top of the circle and repeat the greetings 
down the left hand side. Greet the person 
serving the kava last. This is done as sign  
of respect and to be welcomed into the 
circle to share in talanoa.

Tonga

28.5 National Office  
(Wellington)

13 Northern Regional Office  
(Auckland)

4 Central Regional Office  
(Porirua)

4 Southern Regional Office  
(Christchurch)

People Profile

Full-time equivalent employees: 

Gender: males vs females at MPP

49.5

38%62%
malesfemales

Of 14 leadership positions,  
10 were held by women

(at 30 June 2019)
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2246
Pacific young people have

participated in the programme 

From 2010 – 2018

1072
successfully placed into 

employment

231
have achieved continuous 

employment over 12 months

700
140

almost 700 training placements 
and over 140 people have 

completed training qualifications

To find out more please get in touch with the 
Ministry for Pacific Peoples
- contact@mpp.govt.nz
- (04) 473 4493
- www.mpp.govt.nz

To find out more please get in touch with the 

Fast Facts

The programme is being offered in:
Auckland, Waikato, Bay of Plenty, 
Manawatu-Whanganui, Hawkes Bay, 
Otago and Southland. 

MARCH 2019
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Photography
Capturing hearts
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Photography

Our photos captures real people in 
real situations. We showcase bright, 
authentic and optimistic images of 
people embracing our values in everyday 
situations. Whether it be festivals, 
sporting, cultural, school or workplace 
events, we aim to reflect a true and 
vibrant story of Pacific People in 
New Zealand.

In order to have the most flexibilty, we 
shoot portrait and landscape images that 
are full-frame and high resolution. 

Our in-house library also continues to 
grow. For questions about photography 
please contact our marketing and 
communications team. 

Capturing culture



MPP BRAND GUIDE 28

Photography
Black & white

The use of black and white images 
creates a unified Pacific perspective – 
representing past and present. It adds 
dimension when speaking collectively 
from our Ministry. 

11Photographer: Fia Roache, Tuvalu Language Week Launch, 2018

GLOSSARY

Aotearoa  New Zealand

Lalanga  to weave, weaving

Mamas women

Matua  elders

Moana  water/ocean

Pareu sarong

Talanoa  discussion, conversation

Tamaiti  children

Tangata whenua  people of the land

Tivaevae  patchwork quilt

Whakapapa  genealogy
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Glossary

The Pacific Aotearoa engagements confirmed that communities would 
like the opportunity to be the drivers of their own innovative solutions. 
Over the next 12 months, the Pacific Aotearoa vision will take a different 
approach to thinking and decision-making, and to the way Pacific 
initiatives are supported. 

Two main elements will be involved in the way  
we will work with Pacific communities. 

Pacific values and strengths will inform how 
things are done: This approach sees Pacific 
peoples taking leadership roles in decisions 
that affect their lives, and in the design and 
delivery of services to Pacific communities. This 
requires the collaboration of the wider community 
and government. Realising Pacific community 
aspirations is not just about transactions, 
programmes or funding. 

Relationships must be effective in a Pacific 
community setting: The Pacific Aotearoa goals 
will be challenging to achieve, and no one person 
or organisation has all the answers, so we will 
need to ask as well as tell. The Ministry for Pacific 
Peoples will bring together Pacific communities, 
key stakeholders and government to work together 
to realise the aspirations outlined in this report and 
to grow the Pacific contribution to Aotearoa. 

Our work programme will cover the following 
phases over the next 24 months.

Collaborate and launch
November–December 2018  

· Report back to communities, sectors and 
government agencies on the findings of the 
Pacific Aotearoa Lalanga Fou Report, Pacific 
Aotearoa vision and goals. 

Connect, innovate and incubate
January–December 2019 

·  Confirm partnerships with others and invest in, 
pilot, test and incubate innovative ideas.

· Confirmation of an action plan and deliverables 
with government agencies and stakeholders that
align to the goal areas.

Influence and change
January–June 2020 

· Report back at Pacific Aotearoa Summit  
Two (May 2020) to communities, sectors 
and government agencies on the results of 
the connect, innovate and incubate phase, 
and the next phase. 

PACIFIC AOTEAROA 
—NEXT STEPS 
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Pacific Aotearoa – Next Steps

It was noted by many that support services need 
to be responsive to the needs of Pacific peoples 
with disabilities and their families. In a 2013 
disability survey, 19 per cent of Pacific peoples 
self-reported as being disabled, compared with  
the other main ethnic groups.31

“Cultural training for clinicians to value Pacific 
culture.”

“Promote the use of ethnic-specific services  
Apps and other media such as MyRver.”

Pacific peoples with disabilities are less likely to 
access the services available to them. Participants 
often highlighted the difficulty they face in 
trying to navigate the system and their lack of 
confidence in asking for help. 

“We need a comfortable environment and local 
places that [are] accessible for our disabled people.”

“How do we build on our point of difference as 
disabled Pacific people? We want the same 
opportunities as everyone else. We need more 
jobs for disabled Pacific people…” 

The difficulty with acceptance of and cultural 
stigmas attached to disabilities were commonly 
voiced by participants with disabilities. For some, 
building relationships with others who understood 
their experiences was important to their wellbeing.

“I want to have friends who are like me, disabled.”

“People look at us like we are sick and incapable of  
doing things, but we are not. We are actually capable.” 

Pacific families who are carers for family members 
with disabilities expressed the need for recognition 
of work they do naturally that would be paid for if a 
professional was helping and meeting their family 
member’s needs. 

“I am a carer for my dad, but there is a professional 
who comes and assist him with his personal needs 
in the morning, we have similar roles with caring 
for him.” 

MENTAL HEALTH AND 
WELLBEING SERVICES 
ARE IMPROVED 
Concern about the mental health and wellbeing  
of Pacific peoples was a significant issue raised  
by many of the community groups. 

“It’s big [mental health] we do have some ways 
that work, sometimes family and friends do help  

– but I am guessing that it’s not really talked 
about enough”.

Pacific peoples tend to experience higher levels of 
mental health issues, compared with the general 
population.32 Engagement with communities 
confirmed that the level and spread of mental 
health issues and causes appear to be severe and 
widespread. While alcoholism and drugs were 
reported as the main contributing factors, some 
Pacific communities described issues around 
illicit drugs, such as methamphetamine (P), as 
becoming more problematic. 

“There are all sorts of things getting our people 
in trouble – we are worried about the impact of 
drugs like P.”

Depression and suicide, particularly among Pacific 
young people, are two further significant health 
concerns. Exposure to social media and bullying 
has accelerated issues of mental health and 
wellbeing for young people. This topic is explored 
further in the Pacific young people’s section on 
page 50.  

Mental health, addiction,drug and alcohol services 
need to be strengthened so they are accessible, 
delivered in a Pacific context and utilising Pacific 
frameworks and concepts. At a community level 
these services need to be integrated alongside 
primary community based services. This will 
require an ongoing investment in the workforce. 

31. Statistics New Zealand, 
“Disability Survey: 2013.”

32. Ministry of Health, Pacific 
peoples and mental health, 7.

37Pacific Aotearoa Lalanga Fou

Pacific Aotearoa Lalanga Fou
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Appendix C: Excerpts from Ministerial Guidelines for the Ministry for Pacific Peoples 

and working with the Minister’s Office 

The Minister and Ministry Officials 

5. Minister Aupito has expressed his preference for a working relationship that is reflective of
Pacific cultural values. The guiding shared principles that underpin the working relationship
between the Ministry and Minister (and his office) are outlined in the table below:1

Principle Meaning 

Ava fatafata Meaning the maintenance of respectful and trusting 
relationships. The recognition of individual mana and collective 
mana of each of the Pacific groups. Being open and honest and 
true in our dealings with people. Doing what we say we will do. 

Aoao manogi 

(collecting fragrance) 

The need to collect all opinions from the garden of people. 
Valuing other views, knowledge, and experiences. Not being 
quick to discard community views. Eliminating the colonial view 
that one knows best and has all the answers and solutions. 

Soalaupule The literal sharing of authority. Where the opinions of others are 
genuinely heard and manifested by inclusion and reflected in 
the final decisions, thus the need for regular and ongoing 
engagements. 

So'otaga fa'aletagata We are all connected as peoples of the Moana Pasefika. 
Perhaps like the term whanaungatanga. 

Tofa mamao, tofa saili To search for wisdom, to search for inspiration for solutions that 
will endure, therefore we must always think long-term, and not 
just for today. 

E iloa le laau i ona fua A tree is known by their fruits, constantly nurturing what we 
grow to ensure the fruits are beneficial to all. 

O le aso ma le filiga, o 

le aso ma le 

mata'igatila 

Constantly checking what we must innovate, being prepared to 
change, reset, and ensure we are fit for purpose. 

O le fuata ma lona lou Each breadfruit season will require its own harvesting stick. The 
need to check what we are doing every season. The need to 
keep up with changing climates and seasons. 

E le tu faamauga seisi No person stands alone like a mountain, we must do things 
collectively. That is how we stand strong as a mountain when 
we stand together and take people with us. 

1Note that these Pacific principles are currently being worked on and will be updated in due course 
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Greetings and farewells 

197. Use Pacific languages for greetings and farewells in the table below.

Pacific language Greeting Sign off 

Rotuman Noa’ia Fạiȧkseˈea 
Samoa Talofa lava Fa’afetai tele lava or Ia 

manuia 
Kiribati Mauri Ko rabwa 
Cook Islands Kia orana Meitaki ma’ata 
Tonga Mālō e lelei Malo ‘aupito or 

Faka’apa’apa atu 
Tuvalu Tālofa Fakafetai 
Fiji Ni sa bula vinaka Vinaka vakalevu 
Niue Fakaalofa lahi latu Fakaaue lahi 
Tokelau Mālō nī Fakafetai 
Māori Kia ora  

Tēnā koe, Tēnā kōrua (two), 
Tēnā koutou (more than 
two) 

Ngā mihi  
Ngā mihi nui  
Nākū iti noa, nā 



Appendix D: Excerpts from officials meeting minutes 

Excerpt from officials meeting of 25 May 2022 

[Agenda item 1 is out of scope] 

Agenda item 2: Samoa Language Week 

[Discussion points are out of scope] 

Actions 

• With the changes in the COVID-19 Protection Framework, the Ministry to reconsider
official launches and closures of Pacific Language Weeks for the remainder of the year.

• The Ministry to start providing bilingual scripts, speeches and press releases to assist
the Minister in promoting Pacific Language Weeks, starting with Samoa Language
Week.

• The Minister requires a Ministry presence at Samoa Language Week community
events.

[Remainder of minutes is out of scope] 

Excerpt from officials meeting of 31 May 2022 

Agenda item 1: Post Budget Breakfasts – Reflections and upcoming breakfast events 

[Discussion points 1-6 are out of scope] 

• The Minister affirmed his expectations around wanting the machinery of the Ministry to
move and lead the All of Government language strategy.

• The Minister emphasised that the Ministry need to ensure that Lalanga Fou, and
specifically, language and culture underpins all our work.

Actions 

[Action points 1-3 are out of scope] 

• The Minister requested help when using Samoan language and culture. For Samoan
events, he needs someone who is well versed in the Samoan language and has
cultural intelligence Likewise for other Pacific languages/cultures.

• The Ministry to ensure all press statements and speeches for language events are
bilingual. Likewise for speeches for language events.

[Remainder of minutes is out of scope] 
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