Ministry for
Pacific Peoples

Te Manatd mo nga Iwi 6 te Moana-nui-a-Kiwa

20 August 2024

Malo e lelei MM
RESPONSE TO AN OFFICIAL INFORMATION ACT REQUEST (REF: DOIA006-2024/25)

On 23 July 2024, you contacted the Ministry for Pacific Peoples (the Ministry) requesting under
the Official Information Act 1982 (OIA), information regarding the dealings by the Ministry with
Indigenous Design and Innovation Aotearoa. | have outlined your specific requests and my
responses below.

We request the following information:

1. Any work done for your organisation by Indigenous Design and Innovation Aotearoa.
Please include all relevant information to each project undertaken including business
cases, correspondence, explanatory notes, reports and any other relevant source.

The Ministry contracted the services of Indigenous Design and Innovation Aotearoa in 2019
and have not employed their services since then. The purpose of this contract was to rebrand
and rename the Ministry’s bespoke programme, the Pacific Employment Support Service
(PESS). The programme is now called Tupu Aotearoa.

| have appended four documents that are within the scope of your request (refer to Appendix
1). Note that some information has been withheld under:

e section 9(2)(a) of the OIA to protect the privacy of natural persons and

e section 9(2)(b)(ii) of the OIA to protect information where the making available of the
information would be likely unreasonably to prejudice the commercial position of the
person who supplied or who is the subject of the information.

| am satisfied that there are no other public interest considerations that render it desirable to
make the information withheld under section 9 of the OIA available.

2. The total spending on each projects undertaken. Please break this down by year and then
by project.

The total spend for this contract is $27,442.45 (GST inclusive).

Level 1, ASB House 9 Ronwood Ave, Manukau Level 1, BNZ Centre
101-103 The Terrace PO Box 97005 120 Hereford St

PO Box 833, Wellington 6140 South Auckland Mail Centre 2240 Private Bag 4741
Ph: 04 473 4493 Ph: 09 265 3200 Christchurch 8011
Fax: 04 473 4301 Fax: 09 265 3202 Fax: 03 353 9499



In line with standard OIA practice, the Ministry proactively publishes some of its responses to
OlA requests. As such, this letter may be published on the Ministry for Pacific Peoples’ website.
Your personal details will be removed, and the Ministry will not publish any information that
would identify you or your organisation.

Should you wish to discuss this response with us, please feel free to contact the Ministry at:
oia requests@mpp.govt.nz.

If you are dissatisfied with this response, you have the right, under section 28(3) of the OIA, to
seek an investigation and review by the Ombudsman. Information about how to make a
complaint is available at www.ombudsman.parliament.nz or freephone 0800 802 602.

Malo 'aupito
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Danilo Coelho de Almeida
Deputy Secretary
Corporate and Support Services
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Appendix 1: List of documents for release

# | Date

Document details

Decision on release

1 March 2019

Contract for Services

Some information withheld
under:

e Section 9(2)(a)

e Section 9(2)(b)(ii)

Aotearoa Tax Invoice

2 | April 2019 Indigenous Design & Innovation Some information withheld
Aotearoa Tax Invoice under:
e Section 9(2)(a)
e Section 9(2)(b)(ii)
3 | May 2019 Indigenous Design & Innovation Some information withheld

under:

e Section 9(2)(a)
e Section 9(2)(b)(ii)

4 [ August 2019

Indigenous Design & Innovation
Aotearoa Tax Invoice

Some information withheld
under:

e Section 9(2)(a)

e Section 9(2)(b)(ii)

IN-CONFIDENCE
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Contract for Services

The Parties to this Contract

MINISTRY FOR PACIFIC PEOPLES (Buyer)
And
EXPERIENCE NETWORKS LIMITED (Supplier)

The Buyer and the Supplier are each a Party to the contract and are together the\Parties.
The Contract

The Buyer appoints the Supplier to deliver the Services described in‘this-Contract and the
Supplier accepts that appointment. This Contract sets out the Parties! rights and obligations.

Contract documents

This Contract consists of:
1. this page Page 1
2. the Contract Details and Description of Service§ Schedule 1
3. the Standard Terms and Conditions Schedule 2

4. any other attachments described at Schedule 1.
How to read this Contract

Together the above documents form the Contract. Any Supplier terms and conditions do not
apply. Clause numbers refer to clauses-in Schedule 2. Words starting with capital letters have a
special meaning, as stated in Scliedule 2 Definitions section (clause 17). If there are any
differences between the documentsy Schedule 1 overrides Schedule 2.

Acceptance The date of execution of this Contract is the later of the two dates below.

In signing this Contracteach Party acknowledges that they have read and agree to be bound by it.
For and on behalf ofithé Buyer: For and on behalf of the Supplier:

Paosition: e A A sor 7 (omur—S Position: Creative Director

Date: // 3 / [ 1 Date: 17372019

1 Te Kawanatanga o Aotearoa New Zealand Government
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Schedule 1
Contract Details and Description of Services

| Start Date

End Date

' Contract
| Managers

Reference Schedule 2
clause 4

Addresses for
Notices

Reference Schedule 2
clause 14

Supplier’'s
Reporting
Requirements

Reference Schedule 2
clause 5

Supplier’'s
Approved
Personnel

Reference Schedule 2
clause 2.5

26 February 2019

31 May 2019

Name:

Title / position:

Address:

Phone:

Fax:

Email:

For the attention of:

c.C.

Delivery Address:

Postal address:

Fax:

Email:

Report to:

Contract Manager

Name:
Position:

Specialisation:

Description of Services

Background

Reference Schedule 2 Clause 1

Reference Schedule 2 Clause 1

Buyer's Contract Manager

Chief Advisor,
Communications, Media &
Marketing

Level 1, 101-103 The
Terrace, Wellington Wellington

Supplier’s address

Supplier’s Contract Manager

Creative Director

Level 1, 1 Blair Street,

Buyer’s address

Level 1, 101-103 The Level 1, 1 Blair Street,

Terrace, Wellington Wellington
PO Box 833, Wellington,
6140
s92)@) %)@ |
Type of report Due date
Project progress report 5 April 2019
Project completion report 31 May 2019

Approved Personnel

Creative Director

The Buyer is rebranding their Pacific Employment Support Services programme (PESS). PESS supports

Pasifika into employment, training and education.

As part of the rebranding strategy the Buyer wants to create stronger awareness of PESS to their current and
potential providers throughout New Zealand via a marketing campaign and roadshow - both featuring the new

brand.

Services

Te Kawanatanga o Aotearoa NewZealand Government
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The Supplier will design a new brand for the Buyer. R

| The required parameters of the new brand include retention of whakapapa to the Buyer brand and alignment
- with the goals of the “Pacific Aotearoa — Lalanga Fou” report.

The rebrand may include a new name for PESS given the slightly unfortunate acronym of the current

programme.

‘ The rebrand and some application to digital and print collateral needs to be complete by Friday, 22 March 2019.

= Erlclng
Deliverable/Milestone Performance Standards Due date Range (exc
GST)
Discover: The Supplier will understand | e Initial Workshop with the | 27 Feb— 1 Mar | $3,300
the background of PESS and its journey Buyer
into the future, review the core audience o COUAESTALIaS
groups, identify the digital and print SRR
touchpoints and ideate the direction for | e Audience familiarisation
the future narrative. with the Buyer
Define: The Supplier will craft the | e Audience persona(s) 4 Mar — 6 Mar $3,300
narrative for the rebrand — ensuring a Naratve L idsaton
Pacific lens and design principles are * a"z ;e r|dea on
incorporated from the outset. Explore | 000 boards
ideas and develop moodboards for the | e Present and discuss
new brand direction. Potential new name
options may also be developed.
Design: The Supplier will work with the | ® Design concepts and 7 Mar—18 Mar | $13,200 -
Buyer's Pacific creative network and development $15,000
design concepts for the digital and print "
visual identity and extended visual * Present/ discuss / refine
language. The Supplier will work with the | e Final design signoff
Buyer to review, refine and quickly
iterate.
Delivery: The Supplier will design the | e Final logo and core 19 Mar - 22 Mar | $4,950 -
final visual identity assets and document brand imagery $8,250
a mini style guide. The Supplier will .
deliver a suite of agreed design assets * Pr<|)ldtt1ch<?n of agreed
(e.g. new logo, design elements etc) and Gotnotn
produce the agreed collateral to meet the | e (Mini) brand style guide
Buyer's roadshow timelines.
Total (exc GST) $24,750 -
$28,950

Pricing model: _for all core project design services.

The Supplier will provide separate pricing for external vendors (e.g. print, photography, illustration, animation,
video production etc). The Supplier will obtain written approval from the Buyer before committing to any

additional expenditure .

The Suppliers costs exclude travel and accommodation beyond Wellington CBD, talent hire, photography, and
any collateral print etc. The Supplier will obtain written approval from the Buyer before committing to any

additional expenditure.

Charges:

The following section sets out the Charges. Charges are the total maximum amount payable by the Buyer to the
Supplier for delivery of the Services. Charges include Fees, and where agreed, Expenses and Daily Allowances.
The Charges for this Contract are sef out below.

3
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Fees
Reference Schedule 2
clause 3

Expenses
Reference Schedule 2
clause 3

Daily Allowance
Reference Schedule 2
clause 3

Invoices
Reference Schedule 2
clause 3.2.

' Insurance

I'

Reference Schedule 2
Clause 8.1

Changes to
Schedule 2

Additional
clausels

Attachments
Reference 'Contract
documents' described
at page 1

GMC Form 1 SERVICES | Schedule 2 (2nd Edition)

The Supplier's Fees will be calculated as follows:

Hourly Fee Rate

Foreach hourworked_ , up to a total maximum
of $28,950 excluding :

If the Supplier reaches the total maximum without completing the Services, the Supplier

is required to complete the Services without further payment, unless otherwise agreed
with the Buyer in writing.

Actual and reasonable — General Expenses

The Buyer will pay the Supplier's actual and reasonable Expenses incurred in delivering
the Services provided that

a. the Buyer has given prior written consent to the Supplier incurring the Expense
b. the Expense is charged at actual and reasonable cost, and

c. the claim for Expenses is supported by GST receipts.

No Daily Allowances are payable.

The Supplier must send the Buyer an invoice for the Charges at the following times:

At the end of the month, for Services delivered during that month.

It is the Supplier's responsibility to ensure its risks of doing business are adequately
covered, whether by insurance or otherwise. The Buyer does not require any specific
insurance under this Contract.

‘None’
‘None’

Pacific Aotearoa — Lalanga Fou Report
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the tax invoice. The Buyer must pay the portion of the tax invoice that is not in dispute.
The Buyer may withhold payment of the disputed portion until the dispute is resolved.

4. Contract management

Contract Manager

4.1 The persons named in Schedule 1 as the Contract Managers are responsible for
managing the Contract, including:

a. managing the relationship between the Parties
b. overseeing the effective implementation of this Contract, and
c. acting as a first point of contact for any issues that arise.

Changing the Contract Manager

4.2 If a Party changes its Contract Manager it must tell the other Party, in writing, the name
and contact details of the replacement within 5 Business Days of the change.

5. Information management

Information and Records
51 The Supplier must:

a. keep and maintain Records in accordance with prudent business practice and all
applicable laws

b. make sure the Records clearly identify all relevant time and Expenses incurred in
providing the Services

c. make sure the Records are easy to access, and
d. keep the Records safe.

5.2 The Supplier must give information to the Buyer relating to the Services that the Buyer
reasonably requests. All information provided by the Supplier must be in a format that is
usable by the Buyer, and delivered within a reasonable time of the request.

53 The Supplier must co-operate with the Buyer to provide information immediately if the
information is required by the Buyer to comply with an enquiry or its statutory,
parliamentary, or other reporting obligations.

5.4 The Supplier must make its Records available to the Buyer during the term of the Contract
and for 7 years after the End Date (unless already provided to the Buyer earlier).

5.5 The Supplier must make sure that Records provided by the Buyer or created for the
Buyer, are securely managed and securely destroyed on their disposal.

Reports

5.6 The Supplier must prepare and give to the Buyer the reports stated in Schedule 1, by the
due dates stated in Schedule 1.

6. The contractual relationship

Independent contractor

6.1 Nothing in this Contract constitutes a legal relationship between the Parties of partnership,
joint venture, agency, or employment. The Supplier is responsible for the liability of its
own, and its Personnel’s, salary, wages, holiday or redundancy payments and any GST,

7 Te Kawanatanga o Aotearoa New Zealand Government






























TAX INVOICE

Ministry for Pacific Peoples
Level 1, 101-103 The Terrace,
PO Box 833

Wellington 6140

NEW ZEALAND

Description

Pacific Employment Support Services - Rebrand ATTN:

Invoice for March and April Hours

Discover:

Initial WorkShop
Collateral review
Audience familiarisation

Define:

Narrative / ideation / mood boards

Kupu research

Concept development - sketches and type design
Colour exploration

Design:

Brand concepts and development
Design and type iterations
Design document development

Delivery:
Collateral design and iterations

Due Date: 20 May 2019

How to pay us ...

Here's our bank account number for paying online:

2

I ) | /\ Indigenous Design &
Innovation Aotearoa

Invoice Date Indigenous Design and
30 Apr 2019 Innovation Aotearoa Ltd
Invoice Number PO Box 19280

| MPP19002 Courtenay place
Reference Wellington 6149

Pacific Employment NEW ZEALAND

Suiiort Services -

GST Number
126278276
Quantity Unit Price Amount NZD
2,310.00
3,300.00
8,910.00
2,475.00
Subtotal 16,995.00
TOTAL GST 15% 2,549.25
TOTAL NZD 19,544.25



TAX INVOICE

Ministry for Pacific Peoples
Level 1, 101-103 The Terrace,
PO Box 833

Wellington 6140

NEW ZEALAND

Description

I ) | /\ Indigenous Design &
Innovation Aotearoa

Invoice Date
31 May 2019

Invoice Number
| MPP19003

Reference
Pacific Employment
Support Services -

GST Number
126278276

Quantity

Pacific Employment Support Services - Rebrand ATTN: _for
May hours

Brand style guide: Designs with finalised logo etc

Indigenous Design and
Innovation Aotearoa Ltd
PO Box 19280
Courtenay place
Wellington 6149

NEW ZEALAND

Unit Price Amount NZD

Due Date: 20 Jun 2019

How to pay us ...

Here's our bank account number for paying online:

Subtotal 1,155.00
TOTAL GST 15% 173.25
TOTAL NZD 1,328.256



4

I D I /\ Indigenous Design &
Innovation Aotearoa

Invoice Date Indigenous Design and
TAX I NVO I C E 29 Aug 2019 Innovation Aotearoa Ltd
20 : Invoice Number PO Box 19280
Ministry for Pacific Peoples | MPP19004 Courtenay place
'F-g': 1 22;403 The Terrace, Reference Wellington 6149
- ox Pacific Employment NEW ZEALAND
Wellington 6140 Support Services -
NEW ZEALAND
GST Number
126278276
Description Quantity Unit Price Amount NZD
Pacific Employment Support Services - Rebrand ATTN: _ 4,620.00
Design and delivery of MPP Styleguide, Banners, Flyer and Powerpoint for
the Tupu Aotearoa launch
Printing 1,093.00
Note: Printing of all collateral has been charged at cost from About Print, and
we have added 2 hours in total for Print Management and liaison
Subtotal 5,713.00
TOTAL GST 15% 856.95
TOTAL NZD 6,569.95
Due Date: 20 Sep 2019
How to pay us ...
Please include Name and Membership number or Project Name in details. Invoice number as reference.
Here's our bank account number for paying online:
_X ____________________________________________________
Customer Ministry for Pacific Peoples
PAYMENT ADVICE invoics Number | MPP15004
To: Indigenous Design and Innovation Aotearoa Ltd Amount Due 6,569.95
PO Box 19280 Due Date 20 Sep 2019
Courtenay place Amount Encl I

Wellington 6149
NEW ZEALAND

Enter the amount you are paying above





