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2 September 2026 

Mālō e lelei

RESPONSE TO AN OFFICIAL INFORMATION ACT REQUEST (REF: DOIA007-2026/27) 

On 7 August 2026, you contacted the Ministry for Pacific Peoples (the Ministry) requesting under 
the Official Information Act 1982 (OIA), information relating to planned and current back-office 
business systems and the use of the All-of-Government Process Model across the public sector. 
I have outlined your specific request and my response below. 

We are undertaking research into the current use and planned replacement, upgrade or 
implementation of back-office business systems across the New Zealand public sector. 

The purpose is to identify entities with upcoming initiatives that may benefit from adopting the All-
of-Government Common Process Model (AoG-CPM), and to understand which entities are 
already planning to use it 
. 
Information about the All-of-Government Common Process Model 

To minimise the administrative burden on already stretched resources, we have attached a simple 
spreadsheet containing an Instructions tab, Definitions tab and a short Questionnaire tab for 
completion. 

The Ministry has no current or planned replacement, upgrade, or implementation initiatives that 
fall within the scope of your request. A completed copy of the spreadsheet is attached, showing 
a nil response. 
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In line with standard OIA practice, the Ministry proactively publishes some of its responses to OIA 
requests. As such, this letter may be published on the Ministry for Pacific Peoples’ website. Your 
personal details will be removed, and the Ministry will not publish any information that would 
identify you or your organisation. Should you wish to discuss this response with us, please feel 
free to contact the Ministry at: oia requests@mpp.govt.nz.    
 
If you are dissatisfied with this response, you have the right, under section 28(3) of the OIA, to 
seek an investigation and review by the Ombudsman. Information about how to make a complaint 
is available at www.ombudsman.parliament.nz or freephone 0800 802 602. 
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Principal Advisor 
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